
The intersection of 
rental housing and the 
civil justice system in 
Jacksonville



Two main intersections for 
renters

❖ Evictions under Florida’s Landlord / Tenant 
Act, Chapter 83, Part II, Florida Statutes, 
and 

❖ Conditions in rental housing (usually 
enforced by COJ Municipal Code 
Compliance Division (MCCD))



Chapter 83, Part II

❖ Florida is considered one of the most landlord-friendly 
state in the country (per roofstock.com):

❖ No restrictions on late fees or application fees; no limit 
on security deposits

❖ law contemplates a 3 day notice, followed by service of 
an eviction complaint if rent demanded is not paid

❖ after service, tenant has 5 days to file an answer in court 
AND deposit the full claimed rent in the Clerk’s 
depository 

http://roofstock.com






The importance of eviction data

❖ Eviction affects families as a whole, not just the renter listed on the 
lease

❖ Eviction history remains on credit reporting databases no matter if the 
tenant wins or loses

❖ many evictions are tied to code violations and other issues of 
habitability - landlords commonly sue even when the tenant has 
given proper notice or where the landlord is retaliating against the 
tenant for contacting MCCD



Issues affecting rental housing 
market 

❖ high percentage of investor - owned rental property 

❖ 72% of apartment complexes are owned by outside corporate 
investors, who 

❖ top the list for both evictions and code violations

❖ investor - owned single family properties predominate in the 
Sun Belt (Atlanta - 27.17% of all single family properties; 
Jacksonville - 22.4%)

❖ numerous reported problems with absent apartment 
managers, use of payment portals, and electronic lock-outs



The basic disconnect - and why we need a rental 
registry

❖ If a tenant experiences conditions issues in their rental housing 
affecting their habitable housing, they have a right to withhold 
rent or terminate the rental agreement upon seven (7) days 
notice (Sections 83.51 and 83.56, Florida Statutes)

❖ MCCD, upon finding a code violation, will issue a civil citation 
to the landlord / management (see prior issue for institutional 
landlords) 

❖ However - if the condition is serious / not corrected in seven 
(7) days, and the tenant vacates, MCCD will dismiss the 
citation 



Diversion works 

❖ The only statutorily-compliant, 
court-based, county-supported 
eviction diversion program to 
ever exist in the State of Florida 



Questions? 
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